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Role Description: South Asia Programme Volunteer 
 
General 
 
Job Title:   South Asia Programme Volunteer 
Location:   London, with travel to other UK cities (including Edinburgh) 
Reporting to:               South Asia Programme Officer 
Duration: 3-month voluntary position 
Hours: Part time for 1 month, full time for 2 months 
 
Programme overview 
 
Conciliation Resources has worked with Kashmiris on both sides of the Line of Control (LoC) 
to support initiatives to better articulate their needs and perspectives and to build up 
constituencies supportive of peacebuilding processes over the past 10 years. This work is 
built on the understanding that an inclusive Kashmiri participation, which reflects their own 
needs and understands the larger India-Pakistan stakes, is essential for the resolution of the 
Kashmir conflict. Simultaneously, a productive engagement between Delhi and Islamabad is 
fundamental for achieving peace in Kashmir. These two mutually reinforcing premises 
underpin Conciliation Resources’ peacebuilding analysis of the Kashmir conflict. Partnership 
support takes the form of providing advice as required, project management and reporting 
oversight, engaging with partners and governmental and diplomatic interlocutors, keeping 
independently informed of unfolding events and providing training and facilitation as 
required in order to efficiently work towards the following objectives and expected results.  
 
Overall objective of the Programme 

To enhance prospects for lasting peace in Kashmir through the inclusion of Kashmiri voices 

in the Indo-Pak peace process as well as transformed relationships across various regions 

within Kashmir. 

 
Role overview 
This is an unpaid voluntary role within an ambitious but friendly organisation. We appreciate 
the contribution volunteers make to Conciliation Resources’ goals, and aim to have a 
mutually beneficial relationship. We support volunteers to develop knowledge, skills and 
opportunities that will be useful to them in their future careers. The role will provide a high 
level of learning and opportunity for personal growth. 
 
Role purpose 
To support the coordination of a six-week visit of five Fellows from both sides of Jammu and 
Kashmir and India and Pakistan to the UK for a one-month Fellowship sponsored by the 
Commonwealth Scholarship Commission (CSC). The Fellowship will explore how 
constitutions can make provisions and contribute to effective conflict resolution. 
 
This role will support us to achieve the intended outcome of building peacebuilding skills, 
enable collaborative contact and relationship across different divides/regions and across the 
LoC, and increased support to confidence building measures contributing to a peaceful 
resolution to the conflict. 
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We are looking for an individual to be able to support us on a part time basis prior to and 
after the fellowship (mid-January to mid-February then start of April to mid-April), and on a 
full-time basis whilst it is ongoing (mid-February to end of March). Some work may be 
required outside of working hours. The total period will be 12 – 14 weeks (mid-January 2019 
– mid-April 2019). Hours and days may be negotiable and will be agreed on appointment. 
 
Scope and Accountability 
The South Asia Programme Volunteer is part of our Programmes team. The post holder will 
report to the South Asia Programme Officer. 
 
Specific responsibilities and tasks 
The post holder will work closely with the South Asia Programme Officer. They will: 
   

• Liaise with the Fellows on their logistical arrangements while in the UK: arrival, travel and 
accommodation within and between London and Edinburgh. 

• Be the Fellows first point of contact during their Fellowship for any logistical support while in 
the UK.  

• Liaise with Commonwealth Scholarship Commission and our finance team for processing 
payments, and checking balances to ensure expense is within approved budget and in line 
with donor and Conciliation Resources’ policies.  

• Arrange meetings and workshops for the Fellows with other teams at Conciliation Resources 
and relevant organisations in London and the rest of the UK. 

• Attend meetings with the fellows as a Conciliation Resources’ representative, and contribute 
to debate and discussion 

• Travel with the fellows to on a one-week learning visit to Edinburgh depending on 
availability and requirements 

• Assist fellows to present their work to other UK based peacebuilding organisations. Prepare 
reports on these presentations. 

• Support the fellows in writing their final reports to Commonwealth Scholarship Commission. 

• Support with the drafting of two final short reports on the whole fellowship project: one for 
internal use and one to be shared with the Commonwealth Scholarship Commission. 

• Support the South Asia Programme team to develop thinking and understanding of the 
concepts discussed during the fellowship and future direction of its programme. 

• Support the South Asia Programme team in additional tasks related to other areas of work 
where possible and appropriate, such as logistics for travel and/or donor reporting. 

• Positively engage in CR’s work on safeguarding and help us all to keep people safe 
 
 
Person specification 
Knowledge 

• Fluent written and spoken English. 

• Good working knowledge of standard Microsoft Office packages (Word and Excel), 
databases, email and the internet, preferably in a Macintosh environment.  

• Good mathematical and budgeting skills 

• Ability to write reports and think strategically 

• Knowledge of India, Pakistan & Kashmir conflicts (desirable). 

• Written and spoken Urdu/Hindi/Kashmiri (desirable) 

• Knowledge of international contexts (desirable). 
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Experience 

• Experience in an office environment (paid or voluntary).  

• Proven experience in providing administrative support.   

• Experience in making logistical arrangements including booking travel and accommodation. 

• Previous experience with database management and/or data entry. 

• Experience working or volunteering in the international NGO sector. 
 
Skills/Attributes 

• Commitment to our goals and values - to work within them and support them publicly. 

• Strong organisational skills.  

• Strong interest in working in the (international) charity sector. 

• Strong interest in conflict transformation and peacebuilding issues.  

• Excellent writing skills including attention to detail, good grammar and spelling.  

• Commitment to and experience of team working.  

• Ability to meet deadlines, prioritise tasks and manage time efficiently. 

• Appreciation of issues of confidentiality, and cross-cultural and political sensitivities. 

• Flexibility and adaptability. 

• Initiative, enthusiasm and a problem-solving approach to new challenges. 

• Friendly and with a good sense of humour 
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